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QUALITY POLICY
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Siddhi Green Excellence Puvt. Ltd. is a service provider

organization having following service profile:
° Analytical, Microbiological And Physico-Chemical Testing Lab, Environmental
Monitoring Laboratory, Consultancy Service Provider in the field of

Environment, Health And Safety (EHS), Training, Research And Technical
Services.

Siddhi Green Excellence Pvt. Ltd. is committed to:

1 Maintain our business, purpose, and context so as to always meet and support our
strategic directions which include; but not limited to: conducting technical studies
pertaining to EHS aspects using methodical and proven tools and techniques and
ethical practices and provide services that meet or exceed the requirements &
satisfaction of our customers.

2 Formulate and Implement a Quality Management system complying with ISO
9001:2015 standard requirements and with requirements of accrediting bodies and
review it periodically using a defined framework.

3 Set suitable Quality Objectives and implement their review mechanism to ensure
continued achievement of this Quality Policy.

4 To ensure that our Quality Policy is communicated and understood within the
organization as well as to all interested parties by means of display, access on
company website and periodic communication with employees.

5 Focus on customer satisfaction by addressing customer feedbacks and complaints on
regular basis.

6 To engage employees in a motivating work environment for effective implementation
of QMS and recognize individual’s contribution in QMS.

7 Continually enhance competency & skill levels of employees by providing training
and development programmes

8 Comply with the statutory and regulatory requirements applicable to our services.

9 To ensure continual improvement in our system and services and maintain accuracy
in our services to the best possible extent.
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Laboratory
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WE ARE COMMITTED TO:

o Maintain Impartiality to its laboratory activities through
implementation of defined procedure for identifying
risks to impartiality and their effective minimization or
elimination on an on-going basis

o Maintain Consistency in laboratory |operation through
defined work procedures, ensuring validity of results and
periodic review and audit of labotatory activities

o Maintain competence of laboratory personnel such as to
fulfill the competence requirement of each laboratory
activity

o Comply With.The Standards And Regulations Applicable
To Our Services and Strive To Continuously Improve Our
Quality Management System

o Maintain confidentiality of information obtained or
created during its laboratory activities in accordance with
legally enforceable commitments with customer.
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